
Meet the Wellevate App
A new way to keep your patients connected with your 
practice and engaged with your online dispensary. 
Powered by Emerson Ecologics.

Wellevate’s patient app puts the power of your practice into your patients’ hands. It’s the 
easiest way to order and refill because your recommendations are always within reach.

A NEW LEVEL OF PATIENT CARE

As a Wellevate practitioner, you provide patients with a connection to 
your practice that supports better outcomes. Now, we’re giving you 
another tool to make that connection even stronger. With the Wellevate 
app, patients can access new features for a truly personalized experience 
when you’re off the clock and they’re on the go.

Ask your patients to



TALKING TO YOUR PATIENTS ABOUT THE 
WELLEVATE APP

With effortless, anytime access to your treatment plan, 
patients more easily stay on track while maintaining a 
connection to you and your practice.

YOUR RECOMMENDATIONS

•  Patients can easily view and order custom   
 recommendations, including any notes, attachments  
 or downloadable documents you provide.
•  Dosage and frequency are always close at hand.

ORDER HISTORY AND FAVORITES

•  My Pillbox contains your recommended products as  
 well as their order history and favorites.
•  The app syncs with existing Wellevate accounts so  
 patients can order what they need, FAST.

AUTO-REFILL

•  With the Wellevate app, signing up for auto-refill  
 every 30, 60 or 90 days is easier than ever.
•  Encourage patients to choose auto-refill from   
 the start so they easily stay on track with your   
 recommended plan.

BARCODE SCANNER

•  Patients can scan bottles from your office and favorite  
 them for easy re-ordering from My Pillbox.
•  If you also sell supplements in office, encourage   
 barcode scans as part of the initial purchase process.

With the Wellevate app, you’re on the road to improving 
patient outcomes through a stronger connection. 

FEATURES & BENEFITS

PATIENTS ON WELLEVATE

Syncs with their existing 
Wellevate account.

Provides a personalized 
experience based on your 
recommendations and their 
order history.

Delivers the shopping 
experience they’re familiar with.

Recommended products, order 
history and favorites organized 
via My Pillbox tab.

PATIENTS NEW TO 
WELLEVATE

Multiple, personalized ways to 
order (desktop, app).

Easy access to the products 
you select just for them, from a 
trusted, reliable source.

Order history and favorites 
organized via My Pillbox tab.

Wellevate accounts sync 
between devices.

FOR ALL PATIENTS

Available for iOS devices.

Accepts Apple Pay.

Connects patients to your 
practice in a way that supports a 
new level of patient care.

wellevate.me

855-WELLEVATE (855.935.5382)

support@wellevate.me


